
Q. How do I view a document stored as a foreign file type such as WordPerfect? 
 

A. If you are trying to view a document in AX and an icon appears in the viewing window, you are displaying a file 
with a foreign file type (files generated through a program not generally recognized by AX).  In order to display the 
file the configuration settings in AX need to be changed. 
 
If you are using the ApplicationXtender Web Access .NET browser, you must either be on the Query Results 

screen or on the Application List screen to change the user settings.  Click on the clipboard  icon.  A tabbed 
set of screens will be displayed.  Select the Interactive Viewer tab and click the option for “Use Verity KeyView To 
Display Foreign Files”.  You may want to change this option back once you have finished viewing the foreign file 
type so that other documents can be viewed in their native format. 
 
If you are using the ApplicationXtender Desktop Client, you will need to change the configuration by selecting 

the hammer  icon.  On the “View” tab, select “Use KeyView to display foreign files”. 
 

Q. How do I modify a query without having to retype all the values in again? 
 

A. If you are using the ApplicationXtender Web Access .NET browser, once you have created a query and 
received the result set, simply scroll all the way to the right.  At the top of the screen will be a “Modify Query” link 
which will take you back to the original query, leaving all the original values populated. 

             




